
EDITORIAL

The Turn of the Century
 The Telecom services came into existence in eighteenth century under the British rule. After a long 

Journey it was managed through a Govt Telegraphs department. After independence this department 
was controlled by the communication Ministry with a concept of public utility service and with the ethi-
cal approach of service before self and day and night at your duty.  The Govt run the P&T department 
of other welfare and development of the society. The postal wing almost running in loss but after Tech-
nological development Telecom wing was earning huge profits. It was the connecting India in real sense 
even the priority was given to deliver the lowest price of post Card and inland letter and it was treated 
as priority mail. After a long run of about 150 years the department of P&T was divided in two parts but 
ministrial Control continued as ministry of communications. At the eve of entry in twenty first century – 
Late Rajeev Gandhi, The then Prime Minister of India brought a big revolution in Telecom Sector and 
electro mechanical switching system converted into electronic devices and latter digital Technology. At 
the end of the twentieth century, a new concept of world economy was launched under the leadership of 
USA and the then Prime Minister of India Shri Narsimaha Rao advocated and implemented the global 
policy of capitalist corporate, the liberalisation and privatisation, under this concept. The national and 
international corporates started putting pressure upon the Govt to allow the private Telecos in the sec-
tor and ultimately the door of the Telecom Sector was opened for Private operators after 1994 in India.

The Private operators came in the sector with pager services CDMA and GSM services. They did 
not enter in Land line services of Telephone and at other hand the department of Telecom spreaded  
services throughout the country even in every block and Panchayats level.

The Private operators were not competing with the DOT services as they wanted to earn huge 
profits from the services at the other side DOT’s cheap and affordable services were being provided to 
the people in urban subscriber and rural area by the Govt Telecom Department (DOT). Taking a sec-
tion of politicians in their side private Telecos started mentioning pressure upon the Govt to convert the 
DOT, DTS into a corporation.

The new Telecom Policy was drafted by DOT and it was approved by the union Cabinet in the 
year 1999 in name of completing the target of NTP -1999. The Govt in centre declared to Corporatise 
the DOT & DTS and after all opposition from the workers the new entity came into existence from 1st 
October 2000, in name of Bharat Sanchar Nigam Limited (BSNL). Since the time of formation of this 
company some big bosses in DOT were totally against the BSNL and on their initiation the company 
was treated step motherly by the Govt. The Govt formed this company to provide the level playing 
game with the private operators but restricted its entry in Mobile sector. only. Through court the BSNL 
got entry into mobile services and touched first position among all upto 2005 with a big profit upto ten 
thousand crore. The Company was running in profit up to 2009 and after that it become loss mak-
ing due to various policies of the Govt. Even though company financial position was not so bad and 
it again came in operational profit in 2014-15. After entry of Reliance Jio in the sector a drastic fall in 
revenue was faced not only by BSNL but all the private Telecos also fallen in financial crisis.

It was the time when the top level management as well as the Govt spokesman searched the 
reason of declining the BSNL and repeatedly used to tell that the huge number of staff are the main 
reason of loss of the company. The workers fought continuously for revival of BSNL and ultimately to 
cut the size of staff VRS 2019 was implemented to reduce the staff. A great panic and fear was created 
among the workers and in one stroke 78569 employees Executive and non-executive opted for VRS.

Now total management is fully busy to complete the process of VRS and other issues of revival 
are almost lagging behind. It is apprehended the BSNL may face the same situation as it was faced 
by the MNTL which sinked even after implementation of VRS twice before VRS 2019. A large mem-
ber of 78569 staff will be retired through VRS on 31-01-2020 and a big vacuum will come. Even a 
minimum required staff will not remain to maintain the services. The management adopted the policy 



of out sourcing but it will take a long time to finalise and to start the maintenance and develop-
ment works. In between our leased lines, data services MPLS, VPN and other important services 
through which BSNL is getting very good revenue will be hampered badly.

Every decision is taken unilaterally by the management and no union/association is called to 
discuss the issue of further road map. 

As per our view the VRS optees and retired staff may call for to opt to work and selected 
staff may redeployed for immediate need of maintenance work without any middle man. The out 
sourced workers cannot understand our network immediately and it will not be fruit full for the 
Company. Thus the company which was providing jobs to educated and semi educated younger’s 
of the country has abolished the 78569 jobs in one stroke and the history of the Telecom services 
with permanent Govt job loss to workers, now turning towards the out sourcing based job where 
exploitation of workers with less salary and without service condition will be faced. Thus a golden 
century is turning towards the dark day of working class of eighteenth century.                                 



 laikndh;

nwjlapkj lsok;sa & ;qxifjorZu
nwjlapkj lsok dh 'kq:vkr vaxzsth 'kklu dky esa gqbZ FkhA vktknh ds ckn lapkj ea=ky; ds vfèku Mkd&rkj 

foHkkx tu mi;ksfxrk ,oa lkekftd mRFkku ds fl¼kUr ij pykrh FkhA Mkd lsok ls gkfu mBkuh iM+rh Fkh] 
fQj Hkh iksLVdkMZ tSls lapkj lqfoèkk dks izkFkfedrk nh tkrh FkhA nwjlapkj lsok ykHk tfur Fks vkSj rduhdh 
mRFkku ds ckn ;g vkSj ykHk tfur gks x;kA iwoZ esa gLrpkfyr nwjlapkj lsok,a lapkfyr Fkh tks dykUrj esa 
bysDVªks&esdsfudy&LohfpxM+ ds }kjk Lopkfyr cukbZ xbZA bl vofèk esa Vsyhdke ls Hkkjh ykHk gksrs FksA nwjlapkj 
,oa Mkd lsok,a Hkkjrh; tuekul dks tksM+us dk okLrfod Jksr FksA dykUrj esa Mkd ,oa rkj foHkkx dks vyx fd;k 
x;k ijUrq lapkj ea=ky; ds fu;a=.k esa gh j[kk x;kA nwjlapkj foHkkx vyx gksdj dkQh fodflr gqbZ vkSj ucs ds 
n'kd esa rFkk 21oha 'krkCnh esa izos'k ds iwoZ rRdkyhu izèkkuea=h Lo- jktho xkaèkh n~okjk lapkj ØkfUr dh ;kstuk 
ds mijkUr nwjlapj foHkkx us xq.kkRed fodkl fd;kA iqjkus Lopkfyr i¼fr dk rduhdh ifjorZu bysDVªksfud  
midj.kksa }kjk fd;k x;k tks vkxs py dj MhthVy rduhd ds :i esa fodflr gqbZA nwjlapkj lsok,a uxj] miuxj 
,oa xzkeh.k {ks=ksa esa QSy xbZA Jh xkaèkh ds fuèku ds mijkUr Jh ujflEgk jko ns'k ds izèkkuea=h cusA muds dky esa gh 
vesfjdh iwathokn }kjk mRikfnr oS'fod mnkjhdj.k ,oa futhdj.k ds nkSj esa ns'k us djoV cnykA Hkkjrh; nwjlapkj 
{ks= esa ns'kh&fons'kh fuxfer ?kjkuksa rFkk èkUuklsB izos'k djus ds fy, ljdkj ij nokc cukus yxsA jktuhfr ds {ks= 
esa vesfjdk ijLr rRoksa us bls c<+kok fn;k rFkk lu~ 1990 ds mijUr nwjlapkj {ks= esa futh dEifu;ksa dk izos'k 
gqvkA ;s dEifu;ka tu vkdak{kk ds vuq:i lLrh lsok ugha nsuk pkgrh dh D;ksafd equkQk dekuk budk mís'; gksrk 
gSA mUgksaus leku volj ds uke ij nwjlapkj foHkkx dks fuxe esa ifjorZu dh tksjnkj odkyr 'kq: dhA lÙkk ds 
xfy;ksj esa cSBs dqN yksx blesa 'kjhd gks x;s rFkk 1999 esa yk;s x;s u;h nwjlapkj uhfr dks lQy cukus ds uke ij 
igyh vDVwcj 2000 ls nwjlapkj foHkkx dks fuxe esa ifjofrZr dj fn;k x;kA ljdkj }kjk fn;s x;s opuc¼rk 
ds eísutj rhl yk[k ipgÙkj gtkj vfèkdkjh ,oa deZpkjh fuxe esa lekfgr gks x,A fuxe cuus ds vkjfEHkd fnuksa 
ls gh nwjlapkj foHkkx esa tM+ tek;s dqN mPp inLFk vfèkdkjh Hkkjr lapkj fuxe dh tM+s detksj djrs jgs vkSj 
futh dEifu;ksa ds fgr esa uhfr;ksa dk fuèkkZj.k djkus esa Hkwfedk fuHkkrs jgsA

vkjEHk esa ch,l,u,y dks eksckbZy lsok 'kq: djus dh vuqefr ugha nh xbZA U;k;ky; ds }kjk eksckby lsok esa 
ch,l,u,y dks lu~ 2002 esa izos'k feykA fuxe ds vfèkdkfj;ksa ,oa deZpkfj;ksa dh izfrc¼rk ds dkj.k lu~ 2005 
rd ch,l,u,y lcls cM+h miHkksDrk la[;k okyh dEiuh ds :i esa mHkj dj bl {ks= esa izFke LFkku ij vk xbZA 
lkFk gh 2004&2005 esa nl gtkj djksM+ ls mij dh jkf'k dk equkQk vftZr fd;kA

lu~ 2009 rd dEiuh fcuk fdlh ljdkjh lgk;rk ds ykHk esa jgh ijUrq ljdkj dh futh dEifu;ksa dh vksj 
>qdko us dEiuh dks ?kkVs esa fxjus dks etcwj fd;kA vius yxu vkSj esgur ls dkexkjksa us fQj o"kZ 2013&2014 
ls rhu o"kks± rd dEiuh dk ifjpkyu ykHk dh fLFkfr esa mBkdj yk;k ijUrq flrEcj 2016 esa fjyk;Ul ft;ks ds bl 
{ks= esa izos'k ds ckn ch,l,u,y lfgr lHkh futh dEifu;ksa dh vkfFkZd fLFkfr MokMksy gks xbZA deZpkjh ch,l,u,y 
ds iqu:Fkku ds fy, yxkrkj la?k"kZ djrs jgs ijUrq ljdkj pqih lkèks jghA gj ekspsZ ij ljdkj ds yksx dgus yxs fd 
ch,l,u,y esa ekStwn deZpkfj;ksa dh vfèkd la[;k ds dkj.k dEiuh dk mRFkku laHko ugha gS vkSj vUrr% fjokboy 
Iyku ds uke ij chvkj,l 2019 yk;k x;kA dEiuh esa cM+s lksps le>s uhfr ds rgr Hkze ,oa Hk; dh fLFkfr iSnk 



dh xbZA deZpkfj;ksa ds chp ng'krxnhZ iSnk dh xbZ vkSj Hkze ,oa Hk; ds >kSds es cgdj 78569 deZpkfj;ksa us 
ohvkj,l ds ekè;e ls lsokfuo`fr dk fodYi ns fn;kA

uoo"kZ 2020 ds izFke fnol dks gh ,d cM+k 'kwU; mRiUu gksus okyk gSA vuqj{k.k ,oa fodkl es yxs deZpkfj;ksa 
ds vHkko esa ,dk,d dk;Z Bi iM+ tk;saxs ij vkxs lapkyu dk dksbZ izk:i ugha rS;kj fd;k tk ldk gSA

ch,l,u,y izcaèku us vkmVlksfl±x dh uhfr dks viuk;k gSA ;g rRdkfyd izHkko ls laHko ugha gSA bl chp 
geus lykg fn;s gSa fd ohvkj,l ij tkus okys dfeZ;ksa ls gh vkIlu ds vkèkkj ij p;u dj dk;Z ij j[ks tk, 
rkfd lsok,a Bi gksus ls cpk; tk ldsA le; dh iqdkj gS fd ohvkj,l ds ckn cps gq, deZpkjh@vfèkdkjh ,dtqV 
gksdj vkxs dk dk;Z izk:i rS;kj djsa vU;Fkk ,eVh,u,y esa iwoZ esa gq, nks ohvkj,l ds ckn dk vuqHko ekywe gS] 
fd ,eVh,u,y dh n'kk lqèkkjus ds ctk; fcxM+rs x;hA ;gka lcls egRoiw.kZ gS fd etnwjksa }kjk lSdM+ksa o"kZ iwoZ 

tks dY;kukRed vfèkdkj gkfly gq, Fks lc lekiu dh nkSj esa gSA

tgka MhvksVh@ch,l,u,y esa gj o"kZ HkÙkhZ gksrh Fkh] ogha vBgÙkj gtkj ikap lkS mugÙkj ukSdfj;ka ,d >Vds 
esa lekIr dj nh xbZ vkSj vkmV lkSfl±x ij yk;s x;s deZpkjh@etnwj 'kks"k.k ds f'kdkj gksaxs tgka muds dke ds 
?kaVs vkSj osru dk dksbZ okftc fuèkkZj.k dh O;oLFkk ugha gksxhA lg ;qxifjorZu ,oa bfrgkl ifjorZu gh rks gSA 
vkb;s ge feydj fQj ls vius gdksa ds j{kkFkZ xksycan gksaA


